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1 )^ Responsive to communication(s) filed on 15 January 2008 . 
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DETAILED ACTION 

Response to Amendment 

1 . This Office Action is in response to tine Amendment filed on January 1 5, 2008. 
The Amendment added new Claims 9-16, cancelled Claim 5, and amended Claims 1 
and 4. Thus, the currently pending claims considered below are Claims 1-4 and 6-16. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-4 and 6-16 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Helbiq (US 2002/01 1 6257). 

Claims 1 and 4: Helbiq discloses a method for redeeming loyalty points, comprising: 

a. accessing a specified (identified) item and providing the amount of loyalty 
points needed to be redeemed for the item (page 6, paragraph 0061 ; page 7, paragraph 
0073; and page 9, paragraphs 0093-0094); 

b. repeatedly collecting one or more specified items into a shopping cart (Figure 
1 1 ; page 5, paragraph 0047; page 7, paragraph 0073; and page 9, paragraphs 0093- 
0094); 
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c. verifying tlie total amount of loyalty points needed for the specified items in 
the shopping cart (Page 5, paragraph 0047; page 7, paragraph 0073; and page 9, 
paragraphs 0093-0094); 

d. processing the transaction (i.e. proceeding to the checkout and transferring 
the value of the loyalty points to the item(s) provider)(page 5, paragraph 0047; page 6, 
paragraph 0061; page 7, paragraph 0073; and page 9, paragraphs 0093-0094); and 

e. converting the loyalty points into a different currency value and providing the 
value to the item(s) provider (page 1 1 , paragraph 0127). 

Helbig discloses converting one type of loyalty points into another type of loyalty 
points that are acceptable to the redeeming merchant. Helbig also discloses that the 
redemption product vendor server purchases the goods or services from participating 
issuers (page 7, paragraph 0073). This implies, or at least renders it obvious, to one 
having ordinary skill in the art at the time the invention was made that the loyalty points 
are converted into the equivalent amount of money and used to pay for the goods or 
services for which the loyalty points are being redeemed. It would have also been 
obvious that the conversion from loyalty points to money could be accomplished prior 
to, during, or after the redemption transaction was performed. One would have been 
motivated to perform such a conversion in order to complete the redemption transaction 
processing through the normal banking channels, i.e. to pay the merchant for supplying 
the goods/services to the customer. 
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Claims 2 and 7: Helbig discloses a method as in Claims 1 and 4 above, and further 
discloses the transactions are independent and dependent transactions (page 7, 
paragraph 0073 and page 9, paragraphs 0093-0094). 

Claims 3 and 8: Helbig discloses a method as in Claims 1 and 4 above, and further 
discloses the items are tangible and non-tangible items (page 7, paragraph 0073 and 
page 9, paragraphs 0093-0094). 

Claim 6: Helbig discloses a method as in Claim 4 above, and further discloses 
providing the amount of accumulated loyalty points to the user (page 7, paragraph 0073 
and page 9, paragraphs 0093-0094). 

Claims 9-16: Helbig discloses a method as in Claims 1 and 4 above, and further 
discloses the user may donate (convert) his earned loyalty points to another user, such 
as a family member, a friend, or to anyone (page 10, paragraph 0109). Official Notice is 
taken that it is also old and well known within the marketing arts to allow loyalty 
members to use their awards to invest in retirement accounts, donate to charities, buy 
life insurance, or receive cash. Therefore, it would have been obvious to one having 
ordinary skill in the art at the time the invention was made for Helbig to allow the 
customer to redeem the loyalty points for any one or more of these services. One 
would have been motivated to allow the customer to redeem loyalty points for 
investment, charitable, or bill paying purposes (i.e. convert to cash) in order to give the 
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consumer more redemption options, especially in view of Helbig 's disclosure that such a 
wide variety of redemption programs were known (page 1 , paragraph 0007). 

Response to Arguments 

4. Applicant's arguments with respect to claims 1 and 4 have been considered but 
are moot in view of the new ground(s) of rejection. 

Conclusion 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to JAMES W. MYHRE whose telephone number is 
(571)272-6722. The examiner can normally be reached on Monday through Thursday 
6:00-3:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Eric Stamber can be reached on (571 ) 272-6724. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
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For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

JWM 

March 11,2008 



/James W Myhre/ 

Primary Examiner, Art Unit 3688 



